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Registrar
Shareholders with queries relating to shareholdings, change
of address, lost share certificates or dividend payments
should contact the Company’s registrar on 0870 600 3970 
or write to Lloyds TSB Registrars, The Causeway, Worthing,
West Sussex BN99 6DA. The registrar provides a wide range
of shareholder information online. Shareholders can check
their holding and find practical help on transferring shares 
or updating their details at: www.shareview.co.uk

Dividend mandates
Shareholders who wish to have their dividends paid directly
into a bank or building society account should contact the
registrar for a dividend mandate form or complete the
instructions attached to the dividend payment. The tax
voucher relating to these payments will be mailed to the
shareholder’s registered address.

Dividend Reinvestment Plan
The Company operates a Dividend Reinvestment Plan giving
shareholders the opportunity to reinvest the whole of their
cash dividend to purchase additional ordinary shares in the
Company. Application forms and further details can be
obtained from the registrar. Completed application forms
should be returned to the registrar by 11 May 2004 in order
for the Plan to cover the dividend to be paid on 2 June 2004.

Shareholder benefits
Members of the Avis Europe Founders’ Club and
shareholders who qualify for other shareholder benefits, 
can use the following dedicated telephone number:
Reservations/general enquiries: 0870 333 7000

Shareholders, other than Founders’ Club Members, qualify 
for shareholder benefits when they hold a minimum of 350
shares in Avis Europe plc purchased in a single transaction
and registered in their own name.
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